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Welcome to

Six Senses Sustainability

SIX SENSES SUSTAINABILITY
Sustainability is the heart of Six
Senses. It's not merely what we do;

it defines who we are as a company.
Embedded in our culture, vision, and
values, sustainability is essential to
our brand identity.

Our business thrives on preserving
and conserving the environments,
cultures, and communities where we
operate. It's the cornerstone of the
exceptional experiences we create for
our guests.

This commitment is evident at

every level. Our Vice President of
Sustainability holds a pivotal role on
the Executive Committee, alongside
our President and CEO. Dedicated
sustainability champions and
managers are instrumental in driving
initiatives across our properties.

OUR RESPONSIBILITY -

LEGACY MAKERS

We recognize our responsibility
extends beyond our guests to
encompass our host communities
and the delicate ecosystems in which
we operate. Six Senses sustainability
is inherently integrated, intuitive,
and innovative. Fueled by passion
and guided by pragmatism, our

actions are both measurable and
impactful. As legacy makers,
Six Senses sustainability is the
cornerstone of our decisions and
operations as a company, hotel,
resort, or host.

OUR COMMITMENT TO
SUSTAINABILITY

Our guests share our belief that
travel can be more than an escape
from everyday life; it can be a force
for positive change. Purposeful
travel contributes to the well-being
of both the planet and its inhabitants.

FOUR KEY FOCUS AREAS

* Self-Sustaining: Operating
without harming the local or global
community or environment.

We transform waste into resources
by collecting, recycling, and
composting. Our on-site organic
gardens benefit from compost, and
we reuse wastewater for irrigation.
Some resorts even produce high-
quality drinking water through
crystal water refineries, eliminating
the need for plastic bottles.

* Responsible Building Practices:
Building for a sustainable future.
Six Senses integrates responsible
practices into every aspect



Welcome to Six Senses Sustainability

of development, design, and
operations. We actively manage
energy, water, waste, biodiversity,
purchasing, and chemical use to
minimize our carbon footprint and

environmental impact.

¢ Legacy: Building a better world for
future generations.

Six Senses fosters strong partnerships
with local communities, involving
them in sustainable initiatives. By
empowering young people through
education and engagement, we
cultivate a legacy of environmental
stewardship.

* Social Equity: Creating a more
equitable world.

We believe in a global community
where everyone shares responsibility
for the planet’s health. Each Six
Senses property contributes 0.5%

of its revenue, plus proceeds from
soft toy and crystal water sales and
donations, to a sustainability fund.
These funds support local social and
environmental projects, promoting a
higher quality of life for all.

HOW YOU CAN HELP

We appreciate your support in
minimizing your environmental
impact during your stay at Six
Senses. Please consider the
following;:

* Use air-conditioning sparingly:
Open windows to enjoy natural
breezes whenever possible. Opt for
fans over air conditioning. If you
must use air conditioning, set the
temperature as high as comfortable.

* Conserve water: Reuse towels
and linens. Avoid leaving water
taps running, especially hot water.
Heating water consumes significant
energy.

* Proper waste disposal: Take
hazardous waste, such as batteries
and medications, home with you for
proper recycling.



Six Senses Con Dao:
A Commitment To Sustainability

Six Senses Con Dao is nestled in
the breathtaking natural beauty of
the Con Dao archipelago. Boasting
Vietnam's longest private beach at
two kilometers and proximity to
the pristine Bay Canh Island, the
resort offers both relaxation and
exploration. Nearby historical sites
include Hang Duong Cemetery,
ancient prisons, Van Son Tu Pagoda,
and the Shrine to Lady Phi Yen.

Sustainability is the cornerstone

of Six Senses Con Dao. We are
committed to operating responsibly,
not only for our guests but also for
the local community and ecosystem.
Six Senses is recognized as a pioneer
in sustainable luxury hospitality,
demonstrating that high-end resorts
can thrive while preserving and
enhancing their surroundings for
generations to come.

SUSTAINABILITY APPROACH
We recognize our responsibility

to our guests, host communities,
and the local ecosystems. To fulfill
this commitment, we prioritize
local employment, sourcing,

and engagement. By hiring local
staff and purchasing from local
businesses, we contribute directly to
the community’s economic well-

being. Our sustainable practices also
influence our suppliers to adopt
more environmentally friendly
approaches.

We are dedicated to embedding
our sustainability values into

the local community. Through
various environmental and social
responsibility initiatives, we aim to
create a positive impact on the lives
of local residents.

ENVIRONMENTAL
RESPONSIBILITY

We maintain close relationships
with local producers, prioritizing
sustainable sourcing and providing
additional income opportunities.
Collaborating with local schools and
districts on environmental projects,
we conduct monthly educational
sessions to raise awareness about
sustainability.

Our commitment to comprehensive
sustainability drives us to optimize
energy and water efficiency across
all operations. We use only eco-
friendly cleaning products and
adjust laundry settings to minimize
resource consumption and protect
human health. To reduce plastic
waste, we use fabric and wicker
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baskets instead of plastic bags and
provide refillable ceramic water
bottles in rooms. We prefer refillable
ceramic bottles in rooms and monitor
our water, gas, and electricity daily.
Regular training increases our hosts’
resource awareness, and we use an
electric Audi to transport guests.

By implementing these practices
and adhering to our Zero

Waste Management Program,

we aim to significantly reduce

our environmental footprint,
carbon emissions, and resource
consumption. We have eliminated
single-use plastics, including straws,
bottles, bags, and plastic-wrapped
luggage, in favor of sustainable
alternatives. Our ultimate goal is to
completely phase out plastic from
our operations.

EARTH LAB AND SUSTAINABLE
LANDSCAPING

Every Six Senses features a unique
space called the Earth Lab, a living
showcase of our sustainability
initiatives. This natural sanctuary
hosts workshops that connect
guests, children, and staff with

the environment. Our Eat With
Six Senses program emphasizes
nutritional awareness, guest

education, and responsibly sourced
ingredients.

To minimize our environmental
impact, we’ve landscaped our resort
with native Con Dao plant species.
Even our pavement is repurposed
stone from behind Elephant
Mountain, reducing the need for
transportation.

Our 1,500 square meter organic
garden produces over 70 varieties
of vegetables, herbs, mushrooms,
and fruits, yielding approximately
500 kilograms of harvest monthly.
We also raise around 30-40 local
Con Dao chickens in a free-range

environment for their well-being.

SUSTAINABLE HOST

Being sustainable hosts and
ambassadors is essential for the
long-term success of our business
and for preserving the planet

for future generations. We strive
to be influential advocates for
sustainability.

To foster a strong sustainability
culture, we celebrate global
environmental days and conduct
monthly environmental and
sustainability activities for our
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staff. Our “Sustainability Heroes”
incentive program encourages
innovative ideas to enhance our
sustainability practices.

SOCIAL RESPONSIBILITY

We dedicate 0.5% of our total
revenue to a Sustainability Fund.
Through this fund, we collaborate
with local and international NGOs
on environmental and social projects
that benefit both ecosystems and
communities.

To cultivate a sustainable mindset
in future generations, we foster
strong relationships with nearby
schools. Our environmental training
programs empower students with
knowledge and tools to become
environmental stewards.



Sustainability Fund Projects

(What's happening in our community)

PROJECTS

Our commitment to environmental
and community well-being

has earned Six Senses Con Dao
recognition as one of the world’s top
eco-lodges by National Geographic
Traveler magazine.

Sea Turtle Conservation

In partnership with Con Dao
National Park, our Sustainability
Fund supports sea turtle
conservation efforts. We've
constructed and renovated
incubation facilities, trained local
communities, and restored our beach
to create optimal nesting conditions
for green sea turtles. Since 2018,
we’ve successfully released over
28,000 hatchlings.

Crystal Water Plant

Proceeds from our bottled Crystal
Water sales fund the installation of
water filter devices in local schools.
By providing clean drinking water,
we improve community health and
reduce plastic bottle consumption.

English Classes

To empower the next generation, we
offer semi-weekly English classes
for children aged 3-14. Over 800
hours of instruction have helped
build confidence and create future
opportunities.

Community Cleanup

We actively participate in beach

and community cleanups to create

a cleaner Con Dao. In collaboration
with local businesses, we've pledged
to reduce plastic waste in the district.

Climate Warrior for Community
Our Sustainability Fund supports
climate change education for local
schoolchildren. By teaching about
environmental issues and their
impact on Con Dao, we aim to foster
a new generation of environmental
stewards.
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Muc Luc

Gi6i Thiéu vé Chuong Trinh
Phat Trién Bén Viing Tai Six Senses

« Stt Ménh Phat Trién Bén Viing
cua Six Senses

« Stt Ménh Cua Nhiing Nguai Kién Tao
Di San

o Cam Két Phat Trién Bén Viing
cta Chung Toi

« Bon Linh Vuc Trong Tam Chinh

o Céch Ban C6 Thé Bong Hanh

Six Senses Con Dao:
Cam Két vé Su Bén Viing

« Tiép Can Bén Viing

o Trach Nhiém véi Moéi Trudng

« Earth Lab va Canh Quan Bén Viing
« Nhan Vién Bén Viing

o Trdch Nhiém Xa Hoi

Cac Hoat Pong cta
Quy Phat Trién Bén Viing

« C4c Dy An ctia Chuing Toi



Gidi Thi¢u vé Chuong Trinh
Phat Trién Bén Viing

SUMENH PHAT TRIEN BEN VONG
CUA SIX SENSES

Tinh bén viing la nén tang cho moi hoat
dong ctia Six Senses, va phét trién bén
viing la uu tién hang ddu ctia ching

toi. Day khong chi la phuong thtic van
hanh ma con la ban sic thuong hiéu cua
ching t6i. Tinh bén viing da dugc khic
sau trong van hoéa, tdm nhin, va gid tri
ctia ching t6i, trd thanh yéu t6 then chét
trong ban sac thuong hiéu Six Senses.

St ménh kinh doanh ctia chiing t6i la
bao ton va phét trién moi trudng, vin
héa, va cong dong dia phuong. Diéu nay
la c6t 16i trong viéc mang dén cho cac
ban nhiing trai nghiém doc dao va tuyét

VOi.

Chung toi cam két thuc ddy Phat trién
Bén viing trén moi cdp do cta tap doan,
tit Pho Chu tich Phat trién Bén viing
trong Ban Chdp hanh, Cht tich tap doan,
Gidm ddc diéu hanh, dén cac nha quan
ly Phiét tri€n Bén viing tai tiing khu nghi
dudng. Tét ca chung t6i la mot phan cua
Doi Phat Trién Bén Viing Six Senses
Toan Cau, lién tuc chia sé y tudng, kinh
nghiém va tién phong trong cc phong

trao Phat trién Bén viing.

SUMENH CUA NHUNG NGUOI
KIEN TAO DI SAN

Chung t6i khong chi ¢6 trach nhiém véi
khéch hang ma con véi nhén vién, cong
dong dia phuong, va hé sinh thai noi khu
nghi duong hoat dong. Chuong trinh
phét trién bén viing ctia Six Senses lu6én
mang tinh tich hgp, truc quan va sang
tao. Thic d4y bdéi niém dam mé va tinh
thén thuc tién, moi hoat dong déu co y
nghia va dat dugc két qua cu thé & tiing
khu nghi duéng. La nhiing nguoi kién
tao di sdn, Phat trién Bén viing ludn la
trong tm trong moi quyét dinh va hanh

dong ctia ching toi.

CAM KET PHAT TRIEN BEN VONG
CUA CHUNG TOI

Nhiing vi khéch ctia ching t6i cling tin
rang viéc di du lich mang nhiéu y nghia
hon chila nghi duéng don thuén. Du
lich c6 chu dich sé gop phén vao stic

khoe ca nhan va moéi trudng.

BON LINH VUC TRONG TAM
CHINH

o Tu cung cdp: Chung t6i tu ddm bao
nhu cdu kinh doanh ma khéng lam t6n
hai dén cong dong dia phuong, toan cau,
hay moéi trudng xung quanh. Chung toi
chuyén héa réc thai thanh tai nguyén
bang cach thu gom, tdi ché va i phan.
Céc khu vuon dugc cung cdp phan hiu
co va nudc thai dugc tai st dung cho

11
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Gi6i Thigu vé Chiong Trinh Phét Trién Bén Viing

tudi tiéu. Mot s6 khu nghi dudng san
xudt nudc udng chat lugng cao tii cac
nha mdy loc nudc tinh thé, loai bo nhu

cau st dung chai nhua.

« Thuc hanh Xay dung C6 Trach nhiém
- Séng cho hom nay va lap ké hoach cho

ngay mai.

Trong tat ca cac hoat dong phit trién,
thiét ké, va van hanh hang ngay, Six
Senses chu trong vao viéc do ludng va
gidm thiéu ddu chén carbon ciing nhu
tac dong dén moi truong. Chung toi
quan ly nang lugng, nudc, chét thai, da
dang sinh hoc, cling nhu mua sam va st
dung hoéa chat mot cach tich cuc va cdn
trong.

« Di san - Nhan thtic rang tit ca cic
quyét dinh va hanh dong c6 anh hudng
khong chi cho hién tai ma con cho nhiéu
thé hé sau: Six Senses thic ddy quan

hé hop tac chit ché véi cong dong dia
phuong va két n6i ho vao cac sang kién
bén viing. Ching tdi trao quyén cho thé
hé tré thong qua gido duc va cac chuong
trinh phat trién, tit d6 vun ddp di san béo

ve moi trudng.

» Cong bang xa hi: Tao ra mot thé gidi
cong bing hon.

Chung t6i tin vao mdt cong dong toan

cau, noi moi ngudi chung tay chiu trach
nhiém vé stic khoe ctia hanh tinh. Méi
khu nghi dudng ctia Six Senses dong
g6p 0,5% doanh thu ctia minh, cong véi
tién thu dugc tii viéc ban thi nhoi bong,
nudc tinh khiét va cac khoan quyén gép,
vao mét quy phét trién bén viing. Cac
quy nay hoé trg cdc dy dn xa hoi va moi
truong tai dia phuong, gop phan nang
cao chdt lugng cudc séng cho tat ca moi

nguoi.

CACH BAN CO THE PONG HANH
Khi luu tra tai Six Senses, chiing toi tran
trong su dong hanh ctia ban trong viéc

thuc hién nhiing diéu sau:

« St dung diéu hoa khong khi mét cach
tiét kiém: M& ctia s6 d€ tdn hudng lan
gi6 tu nhién bat ct khi nao co thé. Lua
chon quat thay vi diéu hoa. Néu ban phai
st dung diéu hoa, hay dat nhiét do cao
nhiét cé thé.

o Tiét kiém nuéc: Téi stt dung khin tim
va khin trai giuong. Tranh d€ voi nuée
chay, ddc biét la nudc néng. Nudc néng
tiéu thu ning lugng dang ké.

« Xt ly chit thai dung cach: Mang chit
thai nguy hai, ching han nhu pin va
thudc, vé nha dé tai ché dung cach.



Six Senses Con Dao:

Cam Két vé Su Bén Viing

Six Senses Con Dao 4n minh trong vé
dep hoang so ctia quan ddo Con Dao.
Khu nghi dudng s& hiiu bai bién riéng
dai hon 2 km, 1a bai bién dai nhit tai Viét
Nam, va gan hon Bay Canh hoang so. Tai
day, ban c6 thé tin hudng su thu gian
tuyét voi va kham pha cac di tich lich st
nhu Nghia trang Hang Duong, nha tu ¢d,
chtia Van Son Ty va dén tho Ba Phi Yén.
Tinh bén viing la nén tang ctia Six Senses
Con Dao. Ching t6i cam két hoat dong
c6 trach nhiém, khong chi déi véi khach
ma con doi véi cong dong va hé sinh thai
dia phuong. Six Senses Con Pao dugc
céng nhan la don vi tién phong trong
linh vuc khach san sang trong bén viing,
chiing minh ring céc khu nghi duéng
cao cdp c6 thé phat trién manh mé dong
thai bdo ton va cdi thién moi truong

xung quanh cho cac thé hé mai sau.

TIEP CAN BEN VONG

Chung t6i nhén thic rang trich nhiém
ctia ching toi khong chi diing lai 6 khach
hang ma con mo rong dén nhén vién,
cong dong dia phuong va hé sinh théi
ban dia. D€ thuc hién cam két nay, ching
toi uu tién tuyén dung tu cdng dong dia
phuong va hop tac véi cac doanh nghiép
dia phuong, gép phan vao su phat trién
kinh t€ ctia khu vuc. Ching t6i ciing
khuyén khich cac nha cung cép ap dung
cac phuong phép than thién véi moi
truong thong qua cac thuc hanh bén

viing ctia minh.

Chung t6i cam két tich hop cac gia tri
bén viing ctia minh véi cdng dong dia
phuong. Qua viéc trién khai cdc sdng
kién xa hoi va moi trudng, ching toi
huéng dén viéc tao ra nhiing anh huéng
tich cuc d6i v6i cudc song ctia cu dan dia
phuong.

TRACH NHIEM VOI MOI TRUONG
Chung t6i duy tri lién lac chét ché véi
cac nha san xuét dia phuong va huéng
dén muc tiéu mua sam bén viing, dong
thoi gia ting thu nhap cho cac nha san
xudt. Chung t6i hop tac véi cac trudng
hoc thong qua céc dy 4n moi trudng va
t6 chtic cac budi thdo luan hang thdng
vé moi trudng, gitp hoc sinh tim hiéu vé
tinh bén viing va nang cao nhan thic vé
bao vé moi trudng.

Chung t6i cam két tinh bén viing toan
dién bang cich t6i uu hda hiéu qua st
dung nang lugng va nudc trong moi hoat
dong. Chung t6i chi st dung cac san
phém v¢ sinh than thién v6i méi truong
va diéu chinh cai dit may giat d€ giam
tiéu thu tai nguyén va bao vé stic khoe
con ngudi. D€ giam thiéu réc thai nhuya,
ching tdi st dung gio vai va gio may
thay cho tdi nhua va cung cdp chai nuéc
bang thay tinh c6 thé téi st dung. Chung
toi uu tién st dung chai nudc thiy tinh
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trong phong va theo doi muic tiéu thu
nudc, gas va dién hang ngay. Doi ngt
nhén vién ctia chung téi thuong xuyén
dugc dao tao vé viéc qudn ly tai nguyén,
va chung t6i st dung xe dién Audi dé van
chuyén khéch.

Dé giam thiéu tdc dong dén moi trudng,
lugng khi thai carbon va tiéu thu tai
nguyén, ching t6i thuc hién céc bién
phap theo Chuong trinh Quén ly Khong
Chat Thai. Chung t6i da loai bo hoan
toan nhya dung mot lan nhu 6ng hut,
chai, tdi va hanh ly boc nhua, va thay thé
ching bang cac giai phap bén viing. Muc
tiéu ctia chung t6i 1a loai bo hoan toan

nhya khoi moi hoat dong ctia minh.

EARTH LAB VA CANH QUAN

BEN VONG

Mai Six Senses déu c6 mot khong gian
doc dao dugc goi 1a Phong thi nghiém
Tréi dat, noi trung bay song dong cac
sang kién bén viing ctia chung t6i. Tai
day, chung t6i t6 chiic cac hoi thao dé két
ndi du khdch, tré em va nhan vién véi
modi trudng. Chuong trinh “Eat With Six
Senses” chi trong dén nhén thiic vé dinh
dudng va gido duc khach vé nguyén liéu

c6 ngudn goc bén viing.
Chung t6i gidm thiéu tdc dong moi

truong bang cch trang tri khu nghi

dudng béng cac loai thyc vat ban dia ctia

Con Pdo. Via he ctia chung t6i dugc lam
tu da tai st dung tti khu vyc phia sau Nui
Con Voi, giup gidm nhu cdu van chuyén

va bao vé moi trudng.

Khu vuon hitu co rong 1.500 mét vudng
ctia chiing t6i cung cdp hon 70 loai rau,
thao mdc, ndm va trdi cay, mang lai
khoang 500 kg thu hoach hang thang.
Chung t6i cting nudi khodng 30-40

con ga Con bao dia phuong trong moi
trudng tha rong dé dam bao stic khoe va
su thodi mai cho chiing.

NHAN VIEN BEN VONG

Tré thanh dai st bén viing la diéu thiét
yéu cho su thanh cong lau dai cta chung
toi va d€ bao vé hanh tinh cho cic thé
hé tuong lai. Chting t6i nd luc tré thanh
nhiing ngudi tién phong c6 tdm anh
huéng trong linh vyic bén viing.

Chung t6i thuc ddy nén vin héa bén
viing manh mé bang cach ky niém cac
ngay moi truong toan ciu va thuc hién
cdc hoat dong bén viing hang thdng cho
nhén vién. Chuong trinh “Nhiing nha
tién phong bén viing” khuyén khich
nhiing ¥ tuéng d6i méi d€ cai thién va
md rong cac hoat dong bén viing ctia

ching toi.
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TRACH NHIEM XA HOI

Chung t6i danh 0,5% tdng doanh thu cta
minh cho Quy Bén viing. Chting t6i phéi
hgp véi céc to chiic phi chinh phu, ca dia
phuong va quoc té, d€ tham gia vao cac
du dn moi trudng va xa hoi, nhim dam
béo stic khoe va phic lgi cho hé sinh thai

va cong dong.

Chung toi thiét 14p quan hé gan gai véi
cdc trudng hoc dia phuong dé thé hé tré
c6 thé tiép thu triét ly séng bén viing.
Chung toi t6 chtic cac khéa dao tao
nhdm tao ra nhén thic vé moi truong va
khuyén khich hanh dong béo vé thién

nhién.
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Cac Hoat Dong ctuia

Quy Phat Trién Bén Viing

CAC DU AN CUA CHUNG TOI

Cam két ctia chung t6i d6i véi su thinh
vugng ctia moi truong va cong dong da
gitip Six Senses Con Pdo dugc tap chi
National Geographic Traveler cong nhan
la mot trong nhiing khu nghi dudng sinh
thai hang dau thé gidi.

Bao Ton Rua Bién

Thong qua sy hgp tac véi Vuon Qudbc
gia Con Ddo, Quy Phat trién Bén viing
ctia ching toi hd trg cdc nd luc bao tén
ruia bién xanh. Céc hoat dong ctia chung
toi bao gom xay dung va nang cip co s&
ap tring, dao tao cdng dong dia phuong
va gin git bai bién nhim tao diéu kién
t6t nhét cho ria bién xanh lam t6. K& tu
nam 2018, ching t6i da tha thanh cong

hon 28.000 ruia con vé bién.

Nha May Nudc Tinh Khiét

Doanbh thu ti viéc ban nudc dong chai
tinh khiét ctia chting t6i dugc dung dé
ldp ddt hé thong loc nudc tai cac trudng
hoc trong cong dong dia phuong. Viéc
nay gidp cai thién stic khoe cong dong va
giam lugng tiéu thu chai nhya.

Lép Hoc Tiéng Anh

Chiing t0i t6 chiic cac 16p hoc tiéng Anh
hai lan moi tudn cho tré em tit 3 dén 14
tudi d€ ning cao ning luc cta thé hé ké
tié€p. Hon 800 gi6 hoc da giup ting cuong
sy tu tin va md& ra nhiéu co hoi cho cic

em trong tuong lai.

Gin Giii Bai Bién

Chung t6i chtt dong tich cuc tham gia
vao cic hoat dong don dep bai bién dé
thic ddy mot Con Ddo xanh, sach va
dep. Six Senses Con Déo da ky cam két
gidm chét thai nhua tai huyén Con Dio,
hop téc v6i Uy ban Con Pao v cic
doanh nghiép dia phuong.

Chién Binh Khi Héu vi Céng Pong
Quy bén viing ctia chung t6i ho trg viéc
gido duc hoc sinh dia phuong vé bién ddi
khi hau. Thong qua viéc gidng day vé cac
van dé moi truong va tac dong cuia ching
dén Con Dao, chung t6i hy vong sé nuoi
dudng mot thé hé méi co y thiic vé bao

vé moi trudng.



