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Giéi thiéu vé chuong trinh
Phat trién bén vimng

Tap doan Six Senses ndi tiéng trong
viéc xay dung nhiing khu nghi
dudng mang tinh phét trién bén
vitng cao. M6 hinh nay dan xen gitra
viéc bao ton moi trudng va cong tac
kinh doanh dé dua ra nhiing thay

déi tich cuc.

Bing su sang tao va phong cach

ddc trung, tap doan Six Senses da

va dang tao nén nhiing trai nghiém
than thién voi moi truong, hd tro sy
phét trién vin héa va kinh t& ctia dia
phuong. Ching t6i tin tuong, nhiing
c6 gang nay sé& ching minh ring
Phét trién Bén vimg la muc tieu kha

thi va thiét yéu cta con nguoi.

THAY POI Vi MOT HANH TINH
PHAT TRIEN BEN VONG

Béng cach tim toi huéng dan ban
than va nhitng nguoi xung quanh,
g0p phan giam thiéu viéc phung phi
tai nguyén, c0 géng tich cuc va di
dau, kéu goi sur thay déi, mdi cd nhan

chiing ta sé 1am nén su khac biét.

Quan trong hon hét, chang ta nén
danh gid va 1am méi la sy gén két voi

thién nhién.

Su can bang cta Trai Dat phu thuoc
vao hai yéu t&: sinh thai tu nhién va

tinh than cta con ngudi.
- Al Gore

Tt khi dugc thanh 1ap vao nam 1995,
tap doan Six Senses luon cam két
Phét trién Bén viing va kinh doanh
c6 trach nhiém v6i moi truong, cong
ddng. Six Senses dugc cong nhan
trong nganh du lich khéach san nhu la
mot chudn muc, thé hién tinh kha thi
khi két hop kinh doanh nghi dudng

cao cap va khong ton hai moi truong.

Duéi su diu dit ctia Pho Chu tich
Phat trién Bén vimng, tap doan Six
Senses dang di tién phong trong
phong trao Phat trién Bén vimng tai
timg khu nghi dudng bang nhing
hoat dong bao ton thién nhién, vin
hoéa va di san ma van mang lai loi
ich kinh t€ ¢ tung dia phuong noi

Six Senses kinh doanh.
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DI SAN PE LAI

Phét trién Bén vimng la thuat ngtr dé
bi hiéu 1am. Nhiéu nguoi cho réng
Phét trién Bén viing chi bao gém

cac hoat dong vé sinh thdi, “xanh”,
giam thiéu luong phat thai. Trén
thuc t&, Phét trién Bén viing huéng
dén sur can béng dé chic chén rang
chiing ta dang kién tao tuong lai khi
tan huong hién tai. Pinh nghia Phat
trién Bén viing dugc dua ra vao nam
1972 béi Uy ban Brundtland tai hoi
nghi Con nguoi va Méi truong o
Stockholm, Thuy bién, tap trung vao
st can bang gitta cac thé he “...ddp
1tng nhu cau ciia hién tai ma khong dnh
hudng dén nhu ciu ciia nhitng thé hé

tuong lai”.

P&i voi Six Senses, Phat trién Bén
vitng dugc xem nhu stc khoe cia
hanh tinh. Tuong tu nhu sy can béng
gitta ba yéu t6: thé chat; 1y tri va tinh
than, Phat trién Bén vimng 1a sy can
bang gitra ba yéu t&: Trai Dat, Con

Nguoi va Loi Nhuan.

Phét trién Bén vimg c6 thé dugc ap
dung vao moi t6 chic, chinh phy,
nganh nghé hay 16i s6ng. Phat trién
bén viing 1a mot hanh trinh, khong
phai dich dén. Hanh trinh nay doi
héi moi nguoi déu tham gia. La mot
cong dong quoc t€, chung ta phai tich
cuc phét trién hoat dong Phat trién
Bén viing ting ngay. Tu nhan biét
minh 1a nguoi kién tao di san cho céc
thé hé sau, Six Senses c6 gang dua
muc tiéu phét trién bén viing vao
moi khia canh trong hoat dong kinh
doanh cho khach hang, d6i ngti nhan

vién va ca cong dong.

PHAT TRIEN BEN VONG TAI
SIX SENSES

Phét trién bén vimg khong chi la
nhiing gi chiing ta thuc hién, day
con 1a c6t 161, tdm nhin va gia tri ctia

thuong hiéu Six Senses.

“Trong hai thip ky qua, trudc khi moi
nguoi biét dén va xem trong cong tic
Phit trién Bén vitng, Six Senses durgc
biét dén 1a nha tién phong trong cdc hoat

dong phdt trién bén vitng ciia nganh du
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lich khdch san, thé hign tinh thin trich
nhiém duoc dan xen chit ché vdo cdc co

86 nghi dudng cao cip”

Bernhard Bohnnenberger, chil tich

Six Senses Hotels Resort Spa

Nhiing cong ty hang dau trén thé
gi6i bit diu nhan ra Phat trién Bén
vitng la mo hinh kinh doanh c6 loi.
Cong ty thanh cong nhat nhan ra gia
tri ctia Phat trién Bén viing khong
ndm trong linh vuc tiép thi ma thé
hién trong viéc dung hoa véi cong
tac kinh doanh. Phét trién Bén viing
c6 thé anh hudng sau séc, tich cuc
dén loi nhuan b.:!mg viéc su dung

tai nguyén hiéu qua hon, giam anh
huéng dén bién déi khi hau dong
thoi lam hai long nhiing khach hang
sdng sang ho tro cong ty trong cac
hoat dong phét trién bén vimg. Toan
bo céc cong ty dé cao Phat trién Bén
vimng déu c6 dong quan diém réng
ho khong thé kinh doanh trén mot
hanh tinh chét.

Viéc kinh doanh cta ching t6i dua
vao cong tac bdo ton va phat trién
moi truong xung quanh, van héa va
cong dong. Day la c6t 16 cta cac trai
nghiém doc ddo ma chang t6i gianh

cho céac ban.

PHAT TRIEN BEN VONG VA
NHUNG GIA TRI CUA

CHUNG TOI

Phét trién bén vimg luon la cot 161
van hoa ctia tap doan Six Senses, n6
gén lién v6i con nguoi, hoat dong va

gia tri ctia cong ty.

Cét 16i kinh doanh ctia chung toi tap

trung vao tam nhin:

Gitip moi nguoi tdi gin két véi chinh
bdn thin, véi nguoi khic va vdi the gidi

xung quanh.

Hiéu duoc rang Phét trién Bén ving
ndm vai trd trong yéu trong tAm nhin
ctia minh, ching toi cam két viéc van
hanh toan bo cac chi nhanh va co s&
theo tiéu chi bao vé moéi truong va

Phét trién Bén vimg.



Loi chao mirng dén véi churong trinh Phdt trién Bén vitng ciia Six Senses

Nhitng gia tri cia chiang toi bao gom:

e Trach nhiém va Quan tam

e Ban Sic Dia Phuong, Gia Tri

Toan CAu
* Stc khée hang dau
e Tam tam hiéu khach
o Tradi nghiém doc dao
e Vuivala

Chung t6i cam két thyc hién Phat
trién Bén vimg tai moi cap do cua
tap doan, tir ph6 Chu tich Phat trién
Bén Viing cta Ban Chdp Hanh, Chu
tich tap doan, Giam d6c diéu hanh
dén nhitng nha quan 1y Phét trién
Bén viing tai ting chi nhanh. Toan
bo chung toi tap hop thanh Do6i Phat
Trién Bén Vimg Six Senses Toan
CAu. Chung to6i thudong xuyén chia
sé y tuodng, kinh nghiém va phat
dong cac phong trao Phat trién Bén

viing tién phong.

TRACH NHIEM CUA NHUNG
NGUOI KIEN TAO DI SAN
Chung t6i khong chi ¢6 trach nhiém
v6i khach ma con c6 trach nhiém véi
nhan vién, cong dong dia phuong
va hé sinh thai noi chang t6i kinh
doanh. Chuong trinh phat trién bén
vitng cta Six Senses luén mang tinh
tich hop, truc quan va moi mé. Tiép
stic bdi niém dam mé va tinh thuc
dung, nhing hoat déng ctia ching
toi déu c6 y nghia va thanh qua ro
rang. La nhimg nguoi kién tao di
sén, Phat trién Bén vimg luon la
trong tdm cho nhimg quyét dinh va

hanh déng ctia ching toi.

T4t ca nhiing gi chung toi lam déu
nhidm muc dich mang lai nhiing trai
nghiém don gian ma doc dao, giau
tinh nhan van. Chinh vi vay, déi voi
tap doan Six Senses, Phat trién Bén

ving la tu duy t6t cho kinh doanh.

Phét trién Bén ving khong c6 nghia
la hy sinh, ma la sy thinh vuong.
Tinh doc dao ctia moi truong, nguoi

dan dia phuong, nhiing trai nghiém
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v6i khach khong chi dugc thir qua
mot 1an. Phét trién Bén vimng dam
bdo réng di sdn ma ching toi dé lai
¢6 thé duoge chiém nghiém va tan

huodng boi nhiéu thé hé sau.

CAM KET PHAT TRIEN BEN
VOUNG CUA CHUNG TOI

Nhiing vi khach ctia chang t6i cting
tin ré“mg, viéc di du lich mang nhiéu
y nghia hon la nghi dudng don
thuan. Du lich c6 chu dinh sé tao
nén stc khde cho ca ca nhan va cho
moi truong. Six Senses tap trung
phat trién ba khia canh chinh ctia

Phét trién Bén vimng sau:

TU CUNG CAP

Chung t6i tu cung cdp cho nhu cau
kinh doanh ctia minh ma khéng
lam anh huong dén cong dong dia
phuong, toan cau hay moi truong

xung quanh.

DI SAN
Chting toi biét rang nhiing hanh dong
ctia minh sé mang tac dong khong chi

dén ngay mai ma dén nhiéu thé hé

sau nita. Chting t6i la nhitng nguoi dé

lai di san cho tuong lai.

CAN BANG XA HOI

Cung séng chung trén hanh tinh nay,
ching t6i tin ring ching ta la mot
phan cta cong dong toan cau. Mdi
nguodi trong ching ta déu c6 trach
nhiém véi stic khoe ctia chinh minh

va hanh tinh nay.

CHUONG TRINH PHAT TRIEN
BEN VONG CUA CHUNG TOI
Nhimng hoat dong Phat trién Bén
vitng dugc do dat, theo d6i va quan
1y boi tap doan. Pay 1a cam két cta
chiing t6i dé ddm bao timg chi nhanh
hoat dong dua trén tiéu chi tu cung
cap, ho tro sy can béng xa hoi va dé

lai di sdn cho cac thé hé sau.

TIEU CHI CHUNG

Dé duy tri cam két phat trién bén
vitng, Tieu Chi Phat Trién Bén Vimng
Chung Cho Thiét K& va biéu Hanh
1a b&t budc & moi chi nhanh caa tap
doan

(Six Senses, Evason, Six Senses Spas).
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Day 1a nhiing tiéu chudn t5i thiéu
ctia cam két phét trién bén vimg cta

ching toi.

Nhing tiéu chi Phat trién Bén vimg
ctia chung t6i bao gébm nhiing linh

vuc sau:

Kién tric va xay dung:

Chung toi stt dung thiét bi c6 thao
tac van hanh tiéu thu it nang luong,
hoat dong hiéu qua va tan dung

nang luong xanh khi c6 thé.

Cong dong

HO tro cong déng dia phuong thong
qua viéc hd trg cac doanh nghiép dia
phuong, thué nhan cong dia phuong
cing nhu hé trg thong qua quy Phat

R A - .
trién Bén viing Six Senses.

Giao tiép

Dam bao thong diép Phét trién Bén
viing ctia chung toi ludn rd rang,
nhat quan va thé hién tinh chinh truc

ctia thuong hiéu.

Ning lugng, Carbon va Tang Ozone
Chung to6i dam bao cac cong trinh
kién trug, thiét bi xdy dung ctia minh
phai hiéu qua va khong gay anh

hudng dén tang Ozone.

Trai nghiém

Tao nén nhiing chuong trinh trai
nghiém phét trién bén vimg gén lién
v6i timg dia phuong, danh gid su
dong gop ctia khach va dam bao it
gay anh hudéng x4u dén cong dong
va moi truong dia phuong. Nhing
chuong trinh nay tap trung vao
quang ba nhiing ban sic cta dia
phuong qua d6 giéi thiéu véi khach
vé cam két phét trién bén vimg cta

chang toi.

Bép va thic an

Dam bao chi stt dung du luong thite
an can thiét tr cac ngudn thite &n hitu
co, tai chd va c6 chting nhan. St dung
céc thiét bi than thién véi moéi truong
thién nhién va cac vat dung chtra
thiic an mang di c6 kha nang phan
hty sinh hoc .
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Hoat dong chung

Pam bao nhiing cong viéc van
phong, van chuyén khéch va giao
ti€p v6i cong dong va moi truong dia
phuong di chung véi viéc phat trién

bén ving.

Nhén vién

B&t buodc tham gia cac khoa dao tao
vé Phat trién Bén vimg xuyén sust
qua trinh lam viéc tai Six Senses,
dam bao viéc cht dong tham gia cac
hoat dong phét trién bén ving tai
dia phuong. Ngoai ra, chiing toi con
dam bao gitp cho nhan vién phat
trién ban than khi lam viéc véi

Six Senses.

Budng phong va giat ai

Tan dung cac san pham than thién
moi trudng cho toan bo viéc lau
don va chui rra cia bo phan Budng
phong va Gigt ti dong thoi giam
luong dién va nudc st dung.

Moi truong sinh séng va lam viéc

Kién truc xay dung dam bao cac

khodn khong ca trong 1an ngoai c6

day du anh séng va thong thoang

mot cach tu nhién.

Canh Quan, Trong Cay, Lam Vuon
Thuc hién diét con tring bang nhimg
bién phap téng hop, véi cac thao tac
truyén théng, han ché st dung thudc
héa hoc, phan bon. Thuc hién trong
cay hitu co, tan dung nudc thai dé

tudi tiéu.

Thu mua va Mua sim

Phét trién chuong trinh thu mua
bén viing cu thé theo timg dia
phuong, uu tién cho cac nha cung
cép dia phuong va thu hut ho trong
viéc cung cdp cac san phﬁim va vat
liéu bén viing dé hd trg kinh t& dia

phuong.

Béo cdo - Yéu cau hang thang

Bao céo tir tit ca cac chi nhanh caa
chting toi vé cac chi s6 hoat dong
chinh nhu nang luong, carbon, nudc,

chat thai, vv
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Kién tric bén vitng

St dung chién luge kién truc thu
dong nhiéu nhat c6 thé va két hop
kién trac ban dia va van hoa dia

phuong trong thiét ké.

Phat trién Bén viing

bam bao cong ddng dia phuong
tham gia qud trinh phat trién; gido
duc tat ca thanh vién nhom du an
vé chuong trinh phat trién bén ving
Six Senses, két hop st dung dat va
béo ton da dang sinh hoc ciing nhu

bao tén van hoa.

Vat liéu bén viing

Chuing t6i ddm béo st dung gb duoc
chting nhan, vat liéu dia phuong, vat
liéu téi ché va tai sinh nhanh cling

nhu soi tu nhién, vai va gb 16t san.

Nuodc

St dung céc thiét bi tiét kiém nudc.

Chat thai

Bao gom Trung tam Khong chat thai
tao diéu kién thu gom, phan loai, u
hiéu khi, tai st dung va téi ché chat

thai trong khuoén vién resort.

TRACH NHIEM

Tinh bén ving, & c6t 161 ctia no, doi
héi mot quan diém dai han. Do d6,
hang ndm, céc chi nhanh déu trai
qua mot dot danh gia bén viing day
du boi pho chu tich dua trén huéng
dan Phét trién bén vimg dé xac dinh
thanh tich va lam viéc véi timng chi
nhanh dé xac dinh chi tiéu cai thién

trong K& hoach hanh dong bén viing.

Ngoai ra, ting chi nhanh déu béo
cdo hang thang bao gdbm ning luong,
carbon va nudc, nuéc déng chai Six
Senses va chat thai. Nhiing chi s6 co
ban nay cho phép ching toi danh
gia hiéu suat ctia minh cling nhu xac
dinh co hoi nang cao hiéu qua st
dung tai nguyén va gidm thiéu lang
phi hang nam. Piéu nay khong chi
cai thién moi truong ma con cai thién
tai chinh, thong qua viéc t6i uu hoa

cac hoat dong van hanh.

11
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PAO TAO, GIAO DUC VA SU
THAM GIA

Déi voi Six Senses tai san 16n nhat
cta chung téi la d6i ngti nhan vién.
Do d6 chung toi biét rat rd chia khoa
lanh dao trong phat trién bén ving
la viéc giao duc va truyén nang
lugng cho nhan vién. Ching toi rat
quan tdm dén viéc cung cap cac khoa
tap huén va cac chuong trinh gido
duc nhim cung cap kién thtc co ban
vé phét trién bén vimng ciing nhu lam
thé nao dé 4p dung né vao céc cong

viéc va nhiém vu hang ngay.

Ngoai ra, la thanh vién ctia cong
ddng, chiing toi cling tim kiém co
hoi tham gia va hd tro ho vé cac van
dé lién quan dén viéc phét trién bén
vitng. Diéu nay bao gém cac du an
moi truong hodc xa hoi duoc hd tro
boi Quy Phét trién bén vimg, cac bai
giang va thuyét trinh tai cac trudong
hoc va truong dai hoc dia phuong va
viéc moi cong dong dia phuong dén
khu nghi duéng dé xem cach ching
toi thuc hanh phat trién bén vimg dé

ho c6 thé 1am tuong tu.

Chi c6 gido duc va su tham gia méi
c6 thé gitip chting toi cung cap kién
thtc can thiét dé nguoi dan dia
phuong c6 thé dua ra nhimg quyét
dinh mang tinh bén viing cho cong

déng.

QUY PHAT TRIEN BEN VONG
SIX SENSES.

Quy Bén ving dugc st dung dé hd
tro cac du an vé mat xa hoi va moi
truong huong dén cong dong dia
phuong. Mbi khu nghi dudng cua
ching t6i déu c6 Quy Phat trién bén
viing. Quy bén viing duoc cdu thanh
gbm 0,5 phan trdm doanh thu cta ca
chi nhanh, 50 phan trdm doanh thu
tir viéc ban nudc tinh khiét Six Senses
va doanh thu tir tha nhoi bong trong
biét thu khach.

Ngoai ra, khach luén duoc hoan
nghénh trong viéc quyén gop trudc

khi roi khoi khu nghi dudng.
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CAC NO LUC PHAT TRIEN BEN
VUNG TAI SIX SENSES

Nudc tinh khiét Six Senses

Céc khu nghi dudng Six Senses déu
c6 mot nha may doéng chai nudce tai
chd. Nuéc dugc xtr 1y theo chuan
quéc té cao nhat, tinh loc, bd sung
khoang va dong chai thiy tinh Six
Senses. Chung to6i khong nhap chai

nudc vi hai Iy do chinh:

Khi thai nha kinh

Van chuyén hang tan nuéc khép the
gidi san sinh mot lugng carbon déng
Ké. Bf?mg céch ty tao nudc udng tai
chd, mot luong 16n khi thai nha kinh
da dugc giam thiéu va gép phan lam
giam ngudn phét thai carbon trong

qua trinh van hanh.

Zero Waste (Khong Rac Thai)

Zero Waste la mot khai niém xay
dung trén cong téc han ché rac thai
cling v6i viéc quan ly réc thai. Bang
cach tu tao ngudn nudc udng tai chd,
chiing t6i gitp ngan ngtra mot luong
16n chai nhya va bia cac tong tir qua

trinh van chuyén.

Ngoai viéc gidm thiéu tdc dong moi
truong, nudc c6 tac dong tich cuc dén
cong ddng dia phuong vi 50 phan
trdm doanh s6 ban nudc tai nha hang
duoc dau tu cho cac du én dia phuong
nhim mang lai nguén nuée sach cho

cong dong.

Six Senses da va dang nd luc di dau
vé mit Zero Waste trén toan tap
doan. Zero Waste bay gio khong phai
1a mot muc tiéu vé mit chi s6, ma
ding hon la mot khai niém tap trung
ngdn ngtra viée san sinh nguon thai
hon la giai phap quan ly chat thai
truyén thong. Ngoai chat thai rin,
giai phap Zero Waste con duoc ap
dung cho bat ky nguén tai nguyén
khac nhu ndng luong, nudc, thuc
pham, vv. Giai phéap zero waste doi
héi chting ta phai thay déi suy nghi
va ludn dit cau hoi 1am thé nao dé
khong tao ra chat thai. Diéu nay c6
thé don gidn chi 1a viéc dam bdo tat
ca thiét bi tiéu thu nude va ning
luong duoc t&t khi khong st dung,

hodc kéu goi nha phan phéi tim cach

13
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giam thiéu han ché viéc str dung bao
bi cho céc san phé{m duoc dua t6i khu

nghi dudng.

Trén thuc t&€ muc tiéu Zero Waste
doi héi dong thai tir chinh quyén va
doanh nghiép, tuy nhién c6 nhiing
hanh déng ma chang t6i tai Six
Senses c6 thé lam mdi ngay. Dé hd
tro nd luc nay Six Senses thuc hién
bén tiéu chi - Tir chéi, gidm thiéu,
tai st dung va téi ché. Voi khu nghi
dudng thuong duoc dat & vi tri héo
lanh va khong c6 cac chuong trinh
rac thai tdp trung giup tai ché, “tr
ch6i” 1a yéu t6 quan trong trong giai

phap nay.

Canh tac hitu co

La mot cong ty cam két ca hai tinh
bén ving va stc khoé¢, cac trang trai
httu co déng mot vai tro quan trong.
Béng céch ty trong trai cdy va rau cu,
chtng t6i muén dam bao khéach hang
ludon duoc thudng thie nguédn thuc
pham tuoi, ngon, b6 dudng va chat
lugng cao. Chang toi cling tu trong

céc loai thdo moc dung trong Spa. Tu

canh téc cling gitp tang cuong phat
trién gidi phap Zero waste trong viéc
gop phan lam gidm lugng rac thai

ttr bao bi va van chuyén thuc phé{m.
Ngoai ra, chiing t6i sit dung luong
thuc phdm nay dé tao phan t lam
phén boén cho cay trong. Canh tac
httu co ¢6 rat nhiéu thach thac, trong
d6 16n nhét bao gdm pham vi khong
gian ma chdng t6i c6 tai timg khu
nghi. Vi vay, ching toi két ndi véi
cac trang trai httu co lan can nhim
vira hd tro cong dong va moi truong,
vira mang lai nhiing trai nghiém &m
thuc dac biét cho khach hang vé6i
nhiéu moén &n mang dam huong vi

va van héa dia phuong,.

Khach hang bén viing ctia ching toi
Hién nhién viéc di du lich tac dong
nghiém trong dén moi truong va
chon lua Six Senses 1a mot bude di
dau tién gitp giam thiéu tac dong
nay. Tuy nhién mot trong nhiing tac
dong 16n ctia du lich 1a khi thai nha
kinh phat sinh trong qua trinh di

chuyén, lai ndm ngoai pham vi kiém



soat ctia chung téi. Do d6, chiang toi
khuyén khich tét ca cac khach hang
hd trg nhimg nd luc phat trién bén
viing tai Six Senses béng cach ho tro
cong tac dén bu Carbon. Loai dén bu
Carbon phu thudc vao cong ty ban
céc tin chi Carbon nay, thong thuong
la cac cong ty c6 du én trong rumg,.
Cay c6i la mot nguén hép thu carbon
tu nhién va thong qua trong rimg
ching ta cé thé giap hap thu luong

carbon du thtra.

Tai khu nghi dudng ching t6i cung
cap nhiéu trai nghiém giap khach
hang tan hudng moi truong, nén vin
hoéa va cong dong ma khong lam anh
hudng dén qud trinh phat trién bén

ving.

Six Senses duoc thiét 14p tai nhiing
dia diém doc dao va nguyeén so trén
thé gigi. Do d6 chtng toi dé nghi
quy khéach hay mang cac chai nhua,
pin hodc dién thoai di dong ma quy
khach da mang dén roi khoi khu
nghi dudng vi tai day chdang toi
thuong khong c6 du trang thiét bj tai

ché rac phtt hop. Néu phai dé lai mot
di sén cho thé hé tuong lai, hay dé lai

mot di san tot.
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Phat Trién Bén Ving tai
Six Senses Con Pao

Trong qua trinh thiét k& va xay dung
Six Senses Con Péo, chung toi rat
quan tam dén viéc thiét ké khu nghi
mat theo phong cach truyén théng
Viét Nam. Viéc sir dung vat liéu tur
nhién, tudng va san nha bing tre va
g0, cac khu vuc thong gi6 tu nhién
nho su tro gitp ctia 16i 14 co va bong
den tiét kiem dién dé gidm thiéu nhu
cau st dung diéu hoa nhiét do va

anh sang, qua d6 giam nhu cau ning
luong. Phéac thao mot lang chai truyén
thong, Six Senses Con Dao hai hoa, 1a
mot 8¢ ddo ndng nghiép véi cac loai
cay ban dia cho trdi, rau hogc thtic &n
chdn nudi. Pugc bao boc béi cac bo
da, khu nghi dudng c6 khu vuc chung
quanh 1a Vuon Quéc Gia hoang so va
nguyén thuy. Chung quanh la cac ctra
bién va dao 1én nho, cung dudng ven
bién 1a noi tri ngu ctia rat nhiéu loai
chim bién va gép phan gidm 6 nhiém

t6i muic thap nhat.

Tuan tha quy tic chon cac dia diém
mang vé dep hoang so va ty nhién,
Con Pao 1a mét noi hoan toan dap

ung day du cdc tiéu chi do.

V6i dam mé hd trg va bao vé moi
truong, nhiing dong gop va cam két
ctia Six Senses Con Déao vé mit phat
trién bén vimg da duoc National

Geographic Traveler cong nhan.

XAY DUNG VA HOAT PONG
Trong sudt qua trinh xay dung

(méat 2 ndm dé xay dung resort) va
tiép tuc dén ngay hom nay,

Six Senses Con Dao van duy tri mot
cam két vé tinh bén viing. Trong giai
doan dau cuta thiét k€ va xay dung
Six Senses Con Pao da chi trong
vén dé tiét kiém nang luong trong

thiét ké va co sé vat chat tai biét thuy.



Phdt Trién Bén Viing tai Six Senses Con Pdo

BAO TON NUGC

Tiéu thu nudc 1a moi quan tam tai
Con bao du lugng mua cao. Hon
nita, nude thai cé thé gay 6 nhidém
dic biét d6i voi sinh vat bién. Tai

Six Senses Con Dao chang t6i dang
diing mot s6 bién phap dé gidi quyét
nhting thach thtc trén.

Six Senses Con Dao phan dau dé

ho trg chinh sach moi truong dia
phuong. Chung toi san xuat nudc
udng riéng bang phuong phap mang
loc tham thau nguoc, voi chai nuéc

c6 thé tai st dung. Cac bién phap tiét

R

kiém nuéc nhu “Pay” van, cai dt
hé théng nudce voi hoa sen va nha vé

sinh v6i dong chay thap.

Chung t6i c6 hé thong dong ho do
cho céc dau vao so cap va thi cdp dé
kiém soat viéc st dung nuéc. Chang
toi cling da cai ddt tung ving voi
van nudc ngot hodc nudc chita chay
cho phép ching toi dong ctra mot s&
céac khu vuce néu ¢6 ro ri ma khong

lam dnh hudng toan hé thong.

Tat ca nude thai duoc thu gom, di
qua bé phét va sau d6 duge xt ly
tai hé thong xt Iy nudce thai khép
kin can ngudn, st dung vi khuan tu

nhién dé xu Iy nudc thai sinh hoat.

GIAM RAC THAI

Chat thai, rac, bat ct diéu gi ban
thich goi no, 1a mot ngudn va
nguyén nhan gay ra su suy thodi moi
truong. Six Senses Con Pao dang
tich cuc tim cach gidm bot chat thai
va xtt Iy n6 dung cach. Chung toi noi
chuyén véi nha cung cap dé gidm
dong goi khi giao hang. Gidy in ctia
ching t6i ¢6 dan nhan sinh thai hoac
tai ché& va chung toi st dung mit sau
ctia gidy in dé ghi chd, gidm s6 lugng
cay bi chit ha. Ching t6i ¢ géng
giam st dung nhua den cang nhiéu
cang t6t va thay bang thiing rac c6
thé rtra dugc hogc tti lanh. Ching toi
da chuyén sang pin sac dé giam chat

thai doc hai.
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Phdt Trién Bén Viing tai Six Senses Con Ddo

Chung toi da tao ra goc téi ché, noi
chét thai duge phan loai thanh gidy,
nhua, kim loai, thuy tinh, chat thai

httu co va chat thai doc hai.

Chung t6i cting da xay dung khu
vuc G phan la noi rac thuc pham tir
nha bép va nha hang duoc t hiéu
khi cting v6i rac lam vuon. Dé giap
qué trinh @ phéan hiéu qua va khong
c6 mui ching to6i da phan loai rac tai
bép dé thu gom tat ca cac loai thuc
phém, ngoai trir thit va hai san vi hai
loai thuc pham nay phan hay lau

hon.

Nhan vién tai Six Senses Con Pao
tham gia rat nhiéu hoat dong moi
truong nhu don réc tai cac dia
diém lan can cting chinh quyén dia

phuong.

Cuoi cung, quy khach duoc khuyén
khich khong nén bao boc hanh Iy
béng mang nhya vi nhya 1a chat

khong thé tu phan hdy sinh hoc.

BAO TON TU NHIEN

Six Senses Con Bao dugc bao quanh
bdi bién, va dao chinh ciing la noi c6
nhiéu loai déng vat va thuc vat. Six
Senses Con Pao da duoc xay dung
dé tai tao mot viung hé thuc vat nhiét
doi. Béi voi hau hét cay canh, ching
toi da chon cay trdng dia phuong va
cay an qua dé thu va tao lai mot hé
thuc vat nhiét d6i cting nhu thu hat
heé sinh thai hoang da. Mot s6 khu
vuc dugc thiét ké nhdm gidm anh

sang va tiéng on.

Six Senses Con Bao da duoc xay
dung dé bao vé moi trudong xung
quanh. Chang t6i cling da nd luc st
dung vat liéu xay dung bén viing.
Maoi truong xung quanh ctia ching
t6i bao gobm hon Bay Canh, c6 thé
duoc nhin thdy ti khu nghi mat 1a
noi hang ndm thu hat rat nhiéu rua
dé tring. Khu resort dugc bao quanh
bdi san ho va mot phan quan trong
ctia hé sinh thai la rimg ngap man.
Néu ban mudn thudng thac va tim

R A N A X ERPN A
hiéu vé rimg ngap madn, vui long lién
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hé véi GEM, ching t6i sé t6 chie mot
chuyén tham quan hon dao xinh dep
nay. Trong thoi gian gan day, rua
bién da quay trd vé bai bién ctia khu

nghi dudng dé dé trtmg.

GIAM CHAT HOA HQC VA
THUOC TRU SAU

Six Senses Con Dao c6 gang st dung
hod chat va thudc trir su it nhat c6 thé
va lu6n tim cc san pham hitu co hodc
san pham c6 thé phan huy sinh hoc dé
thay thé.

Chung t6i chi st dung chat tay trang
va bong nhudém tu nhién. Diéu nay
lam giam s6 lugng hoa chat duge st

dung trong sinh hoat.

Trong bé boi, chiing t6i st dung hé
thong bé chtta mudi va ion héa nhdm
tranh str dung hgp chat Chlorine gay
hai cho méi truong. Diéu nay tao cam
gidc t6t hon khi st dung céc hd boi

ma van ddm bao su sach sé.

Chung t6i st dung pin sac lai thay
cho pin kiém dé 1am gidm chat thai

doc hai.

He thong gidt ti cua ching toi st
dung ché d6 tu cham hdéa chat ty rta
dé cham mot luong vira du. Ngoai

ra, chting toi st dung cac chat tay

rta 6 kha nang phan huy sinh hoc

vi nhiing chat nay khong gay hai cho

moi truong.

Ban c6 thé gitp chting toi gidm hoa
chat trong viéc gigt quan do. Xin dé
khan t§m treo, néu ban mudn st
dung ching mot 1an nita; dé ching
trong bon tdm hodc trong gio giit,
néu ban mudn thay thé. V6i tam trai
giuong, ching toi sé thay mdi 3 ngay
trong suot thoi gian luu tra cda ban,
néu ban muon thay ching méi ngay
xin hay dat “Thong bao xanh” trén
giuong. Giam quan 4o gigt khong chi
lam gidm hoa chét, ma con lam giam
nudc va nidng luong vi can rat nhiéu
ning luong dé dun nudc, chay may
moc, sdy kho va la quan do. Khi hau
nhiét d6i véi d6 4m cao 1a noi & cta
mudi va moi. Pé han ché céc sinh vat
ching toi ¢6 xit phun suong hoa chat

diét con trung véi liéu lugng thap
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Phdt Trién Bén Viing tai Six Senses Con Ddo

nhat va cd géng stir dung hoa chat

httu co.

Mot cach khac ban c6 thé gitp ching
toi giam hoa chat va chat thai doc hai
1a mang pin va thiét bi dién tu tro vé
qué huong cua ban. Nguyén nhan
cta viéc nay la tai Con Pao chang toi
khong c6 phuong tién thich hop dé
tai ché pin da qua stt dung hodc thiét
bi dién ta. Chang t6i c6 nhéan thu
gom pin da qua st dung tai Phong
trung bay Six Senses va dang tich
cuc tim cach thich hop dé xa 1y. Tuy
nhién, chung t6i danh gia rat cao néu

ban c6 thé mang chtng vé nha.

SAN PHAM LAM TU GIAY

Nan phé rimg la mot van dé phd
bién trén thé gici va da phan bat
ngudn tur viéc st dung gidy qué
nhiéu. Bén canh d6 san xuét gidy
gay nhiéu ton hai doi v6i moi truong
vi tiéu t6n nhiéu hoa chat va ndng
luong. Six Senses Con Pao chon st
dung gidy mang nhan hiéu sinh thai,

gidy tir cac khu rimng c6 kiém soat va

gidy tai ché. Ching toi cling st dung
mit sau ctia gidy in dé ghi chép hosc

in lai.

Ngoai ra, chting toi yéu ciu cac nha
cung cdp giam bao bi khi xuat hang.
Tuy nhién, chiing t6i van tao ra

mot lugng réc gidy can phan loai va

mang di tai ché.

TRACH NHIEM XA HOI

Mot phan trong triét Iy hoat dong
ctia Six Senses Con Do 1a “c6 thé
mang t6i loi ich nao do cho dia
phuong hodc cdng ddng noi chiing
t61 kinh doanh”. Mot khoan tién
déng ké dugc tra lai cho cong dong
dia phuong théng qua viéc tao ra
nhiéu cong &n viéc lam, dao tao
nguoi dan dia phuong va uu tién st

dung cac san pham dia phuong.

Hon nita, chting t6i danh 0,5 phan
tram doanh thu dé hd tro xa hoi va
moi truong & dia phuong. Ching
toi thuc hién theo cac chinh sach
cia Quy Trach nhiém Xa hoi va

Mai truong cua Six Senses, dua trén
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cac Muc tiéu Phat trién Thién nién
ky do Lién hop quéc quy dinh. Dya
theo bon phan: Dia phuong, Qudc
gia, Cam két toan cau va quy Six
Senses. Ngoai cac ho tro vé tai chinh,
chtng t6i con cung cdp nhan luc, trao
thuong va khuyén khich Khach hang

ctia minh tham gia.

Six Senses Con Pao ting mot nira
thu nhép tr viéc ban nudce tinh khiét
cho Quy Bén vitng dé hd tro cac

sang kién dia phuong.

MUA SAM CO TRACH NHIEM
Six Senses Con Pao sé st dung stic
mua ctia minh dé gay anh hudng dén
cac nha cung cap. Chung toi xem xét
cac sdn pham cting nhu trach nhiém
moi trudng ctia nha cung cap trude
khi chon. Bat ctr khi nao c6 thé, ching
toi tng ho cac san pham cé nguén
goc dia phuong va than thién véi moi
truong. Chang toi cling khuyén khich
cac nha cung cap ctia minh giam bot
bao bi va phan phdéi hang loat dé
gidam luong chat thai va phat sinh khi
nha kinh.

TONG QUAN

Tat cd cac biét thu da duoc thiét k&
dé tan dung loi thé lam mat thu
dong va céc ctra chép tao bong cho
ctra 56, do d6 1am gidm su can thiét
cta may lanh. Chung t6i cling da c6
géng tan dung hé théng thong gi6 tu
nhién nhu mot su lya chon lam méat &
nhiéu khu nghi mét bao gém phong
t&m, nha vé sinh cong cong va nha
hang, dé c6 thé giam thiéu viéc tieu

thu nang luong.
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TIET KIEM NANG LUONG VA
BAO VE MOI TRUONG

ben LED tiét kiém ning lugng dugc
st dung trong khu nghi mat va den
sac duoc dat trong biét thy. Xe dién
da dugc chon thay cho xe chay béng
xdng dé giam thiéu luong khi thai
carbon. Cac san pham lam sach c6
kha nang phan huay sinh hoc dugc
st dung trong nha bép va phong
gidt vi chung than thién v6i moi
truong. Dau co khong duoc st dung
trong nha bép hodc trong spa. Trong
truong hop yéu cau diéu hoa nhiét
do, ching t6i chi stt dung cac don vi
tiéu thu nang luong thap va cd ging
gitt nhiét do thap nhat c6 thé. ben
chiéu sang cling dugc diéu khién béi
thiét bi chuyén mach d¢ sang va den
chiéu sang ngoai troi ¢6 bo hen gio

dé tiét kiem dién.



Céc hoat dong phat trién bén viing

cua ching toi

QUAN LY CHAT THAI
Six Senses Con Dao cam két vé moi
trudong va tinh bén vimg bat dau

bang viéc quéan 1y chat thai.

Tat ca nhan vién déu duogc gidi thiéu
vé chuong trinh “Zero Waste” trong
Ngay Dinh Huéng dé néu bat van
dé rac thai toan cau dic biét 1a nhya
diing mot 1an c6 thé anh hudng dén
stc khoé con nguoi. Mot khu nghi
mat [uon tir chéi, gidm thiéu, tai s
dung va téi ché chat thai dugc hinh
thanh va vi su phén tach rac thai

la mot budc quan trong, cac thung
phan chia rac thai c6 thé duoc im
thay khdp cac khu vuc khach, trong
khu nha nghi cho nhan vién va trong

mdi khu nha nghi.

Khu vuc thu gom rac thai ¢6 cac khu
vuc quy dinh cho moi loai chat thai
ran ngoai trir chat thai thuc pham
duoc gii dén khu vuon hitu co ctia
khu nghi mat noi né dugc bién thanh
phan va st dung. Mot phuong phap

U moi hiéu quéa hon da duoc thiét lap

gan day trong khu vuon hitu co 1a
viéc phan 4 duoc gitt trong thung c6
thoang khi.

Trong nd luc dé gidm chat thai, Six
Senses Con Déo lién tuc lién lac v6i
cac nha cung cap dé gidm s6 luong
bao bi va mua hang véi s luong lon.
Céc chai nuéc udng thuy tinh c6 thé
tai st dung trong khu nghi mat va
duoc nap day nudc lai tr nha may

PR s
nudc cta chung toi.

CANH QUAN VA LAM VUON
Chung t6i stt dung phan httu co tai
chd dé bon va cham soc cho cay canh
cling nhu cham bén cho vuon rau

httu co tai khu nghi mat.
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Cdc hoat dpng phdt trién bén viing ciia chiing toi

CHIEN DICH VAN PHONG XANH
Tat ca cac hop muc may in tréng cua
chang toi déu dugc ban cho Chién
dich Van phong Xanh dé tai st dung,
tai ché. Tham gia vao viéc nay, chién
dich giap chung toi tiét kiém chi phi,
gop phan lam giam ch4t thai doc hai
va dam bao gan nhu 98 phan tram
luong hop muc duoc tai st dung
hodc tai ché, trong khi d6 cting dam
bao tai nguyén gidy cta ching toi

dugc quan 1y can than.

MOI TRUONG BIEN
PHUONG CHAM LAN BIEN

BEN VONG

Six Senses Con Dao cam két va dam
bao rang ching toi va khach hang
ctia chung toi sé gay anh hudng t6i
thiéu dén méi trudong bién. Trung
tam Lan Six Senses Con Dao st
dung cac dung cu nhu vay ldn bién
than thién v6i moi truong. Huéng
dan khach khong dang trén san
ho, khong cham vao sinh vat bién,
khoéng cho ca an va khong nhat vo,

san ho hogc bat ky sinh vat bién nao.

Trung tdm Lin huéng dan va giap
khéach dat duoc sy hoan hao va tinh
gon co thé dé ngan chin bat ca diéu
gi lam cham dén hodc lam hu hai
sinh vat dudi nudc. San ho rat nhay
cam khi bi cham vao. Ching duoc
tao thanh tir hang triéu con vat nhé
xfu va khi cham vao, chiing ta c6 thé
cudp di su sdng cta nhiing sinh vat

nho bé nay.

Viéc dudi theo va cham vao dong
vat bién c6 thé gay cang thing cho
chiing va c6 thé goi ra mot phan tng
dir doi. Mot cude gdp go voi mot cha
rtia c6 thé kéo dai 10 dén 15 phat néu
nguoi lan va tho 1dn gitt binh tinh, &

lai mot chit va chi quan sat.

Viéc cho cé dn thay ddi hanh vi tu
nhién va ciing c6 thé goi ra mot phan
tng quen véi viéc duoc cho an. Thu
thap san ho hodc vo so6 va mua qua
leu niém lam tir sinh vat bién sé loai
bo céc chat dinh dudng va céc yéu t6
nay khai hé sinh thai bién va khuyén
khich thu thap céc sinh vat bién dé

buoén ban.



Cic hoat dong phit trién bén viing ciia chiing toi

THU MUA HAI SAN VA CHINH
SACH DANH BAT CA BEN VONG
Hon 25 phan trdm ché do &n udng
duoc cung cdp bdi ngudn dinh dudng
tir cd va khoang 1 ty nguoi &n cd moi
ngay, ca 1a ngudn protein quan trong
ctia ching ta. Con nguoi tiéu thu trén
100 triéu tAn ca mot ndm va do két
qua ctia viéc danh b&t qué mtic, 80%
trr luong ca da duoc khai thac triét
dé. 90 phan trdm c4 1on, ca &n thit nhu
ca map, ca ngur va ca kiém da bién
mat. Six Senses Con Pao thira nhan
rang danh bt qua muc c6 thé giét

dai duong vao nam 2050 va thuc hién
cac cam két danh bét bén viing va chi
mua céc loai cd bén viing. Két qua la
viéc danh bit ca da co gi6i han va chi

mot s6 loai ca cu thé bi danh bét.

Six Senses Con Bao mua phan 16n
céc loai ca (cd hong,cé gio va ca
chém) tir ngu dan dia phuong str
dung phuong phép cau. Ngoai ra
Six Senses Con Pao con c6 mot danh
sach cac loai c4 khong thu mua, cac

loai ca duoc bao vé theo luat va loai

bi de doa trén toan cau. Chung toi
khong mua ca map, cé kiém, ca ngit
vay xanh, ca nglr dai duong. Ngoai
ra, cd mu, rat chdm trudng thanh va
sinh san, do d¢, viéc danh bat qua
mac da dugc ching minh trén thé

gi6ilalam t6n hai dén quan thé nay.
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Céc hoat dong cua
Quy Phét Trién Bén Viing

CAM KET VOI CONG PONG
PIA PHUONG

Chung toi tu hao trong viéc ho tro
cong dong béng cach cung cap cac
16p hoc tiéng Anh ba 1an mot tuan
cho nguoi 16n va tré em. Ching t6i
rat mong sé tang luong 16p hoc trong

nhitng ndm sip t6i.

Chung t6i tham gia ciing cong déng
lam sach dao, tréng cay canh trén bai
bién noi rtia dén dé dé tring hang
ndm. D61 véi cac ngay ki niém quan
trong chung to6i t6 chic cho céc tré
em dén tham quan khu nghi mat va
vuon hitu co ciing nhu huéng dan
lam thé nao dé &n udng lanh manh,
gidi thiéu loi ich ctia viéc an trai cay
va rau cai ¢6 sin trén ddo hodc dén
cac truong hoc dé gia ting nhan
thic cua cac em vé ban than va moi

trudng xung quanh.
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The Good Stuff
Six Senses Con Dao
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Sustainability

Six Senses has achieved acclaim

for crafting superb resorts that are
sustainable. The model embraces the
idea of integrating business with a

concern for planetary well-being in

order to generate widespread change.

With creativity and style, Six Senses
continues to design experiences that
are environmentally friendly and
supportive of local communities
and cultures. We aspire to let

our continued efforts serve as

a testament demonstrating that
sustainability truly is a reachable
goal, entirely approachable and

utterly essential, for all.

A SUSTAINABLE PLANET:

THE CALL FOR A CHANGE

By educating ourselves and others,
by doing our part to minimize our
use and waste of resources, by
becoming more active politically and
demanding change, each one of us

can make a difference.

Perhaps more important, we each
need to assess our own relationship
to the natural world and renew

connection to it.

Earth in the Balance: Ecology and the
Human Spirit

- Al Gore

From its very beginnings in 1995,
Six Senses has been committed to
sustainability and our responsibility
to the environment, and the
community. In fact, Six Senses

is widely recognized as having
established the initial benchmarks
for the hospitality industry,
showing that the very top tier of
resorts could successfully embrace
a leisure lifestyle, and actually
enhance the experience by showing

respect to nature.

Under the leadership of the

Six Senses vice president of
sustainability, Six Senses remains at
the leading edge of sustainability,
which includes ever improving

environmental performance of
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each property, support for the
preservation of natural and cultural
heritage and enhancing social
and economic benefits to local
communities in destinations where

Six Senses operates.

LEAVING A LEGACY
Sustainability is an often overused
and misunderstood concept. Many
call it eco, green or assume that it
only relates to a carbon footprint.
The reality of the situation is that
sustainability is all about balance
and ensuring that we are creating

a future worth living for while

enjoying the present fully. The classic

definition of sustainability, coined by
the Brundtland Commission in 1972
at the Stockholm Conference on the
Human Environment, is focused on
intergenerational equity and states

that sustainable development:

“... meets the needs of the present
without compromise to future

generations meeting their own needs.”

For Six Senses, we think of
sustainability as wellness for the
planet. Just as wellness is about
balance of mind, body and spirit
sustainability is about balance of the

three P’s: Planet, People and Profit.

Sustainability can be applied to any
government, industry, company
or lifestyle. It is a journey, not a
destination, which requires us

all to embark upon. As a global
community we must all actively
work on practicing sustainability
each and every day. Recognizing
that we are legacy makers for the
generations to come Six Senses
integrates sustainability through
all aspects of our business for our
guests, hosts and community,
ensuring that we are leaving a

positive legacy for the future.
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SIX SENSES SUSTAINABILITY
Sustainable is not something that
we do, it is who we are as a
company. It is at the core of our
culture, our vision, our values and

our Six Senses brand.

“For the last two decades, and long
before it was considered fashionable,

Six Senses has been recognized as

the hospitality industry’s pioneer of
sustainable practices, demonstrating that
responsibility can be successfully wedded

to uncompromised highend facilities.”

Bernhard Bohnenberger, president, Six

Senses Hotels Resorts Spas

Leading global companies recognize
sustainability as a profitable business
strategy. The most successful of
those know that its value isn’t
inherent in the marketing and

sales aspect of it, but rather when

it is integrated into its business.
Sustainability has the ability to
positively impact the bottom line

as it enhances profitability through

resource efficiency, reduces

risks associated with the effects of
climate change and governmental
regulation associated with it

and meets the ever increasing
expectations of clients or customers
who are aware of these issues

and wish to spend their money
supporting companies who practice
sustainability. Most importantly
leading sustainable companies are
equipped with a perspective which
allows them to factor in the value of
sustainability over the long-term as
no one, not even Six Senses, can do

business on a dead planet.

Our business is dependent on
preserving and conserving the
environments, cultures and
communities in which we operate as
it is a core component of the crafted
experiences we provide to you,

our guests.
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OUR VALUES AND
SUSTAINABILITY

Sustainability has always been core
to the culture of Six Senses, integral
to our people, practices and values

as company.

The core of our business is focused

on our vision, which is:

To help people reconnect with themselves,

others and the world around them.

Understanding that sustainability
plays a key role in realizing

that vision we are committed to
developing and operating all of our

properties in a sustainable manner.
Our Values include:
e Responsible and Caring

e Local Sensitivity, Global
Sensibility

* Pioneering Wellness
* Emotional Hospitality
e Crafted Experiences

e Fun and Quirky

We demonstrate that commitment
to sustainability at every level

of the company, starting at the

very top with our Vice President

of Sustainability who sits on the
Executive Committee along with
our President and Chief Executive
Officer. We have sustainability
champions and managers who drive
sustainability initiatives across our
properties. Together with the vice
president of sustainability they form
the Global Six Senses Sustainability
Team, which meets virtually to share

ideas, lessons learned and initiatives.

OUR RESPONSIBILITY -

LEGACY MAKERS

We are aware that we are responsible
not only to our guests but to our
hosts and also the local communities
and ecosystems in which we develop
and operate. Six Senses sustainability
is, and always has been, integrated,
intuitive and innovative. Powered by
passion and driven by pragmatism
our actions are both measurable and

meaningful. As legacy makers
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Six Senses sustainability is at the
heart of our decisions and actions as

a company, hotel, resort, spa or host.

Recognizing that everything we do
is designed to provide a platform for
experiencing the simple beauty of
nature, ensuring that we have one
that is life-rich, is why sustainability
is much more than corporate social
responsibility for Six Senses, it is

simply good business.

Six Senses sustainability is not
about sacrifice; rather it is a
celebration of abundance. The
unique environments, cultures

and experiences we share with our
guests and local communities are
not meant to be experienced just
once. Sustainability ensures that our
legacy to future generations is that
they can enjoy them with Six Senses

for years to come.

OUR COMMITMENT TO
SUSTAINABILITY

Our guests are those who believe,
like us, that travel can serve a
purpose greater than a break from
the everyday. Purposeful travel
fosters wellness for the planet and for
the individual person. In either case
Six Senses supports this through
focusing our efforts in sustainability

in three key areas.

SELF-SUSTAINING

Operating in a manner whereby we
support our needs without impact
to the local and global community,

and environment.

LEGACY

We are aware that our decisions and
actions matter not just for today but
also for the many tomorrows; we are

legacy makers for future generations.
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SOCIAL EQUITY

On a shared earth we recognize that
we are part of a global community
where we are all equally responsible
for the health plus well-being of each

other and our planet.

OUR SUSTAINABILITY
PROGRAM

Sustainability is measured,
monitored and managed under the
Six Senses Sustainability Program
and this, our commitment to
sustainability which is focused on
the creation and operation of self-
sustaining places, supportive of
social equity and leaving a legacy for

future generations.

SUSTAINABILITY GUIDELINES
Upholding our commitment to
sustainability, the Six Senses
Sustainability Guidelines for
Design and Operations are
mandatory for all properties
under the Six Senses brand (Six
Senses, Evason, Six Senses Spas).

They establish the minimums of

performance, practices and criteria

for sustainability.

Our Sustainable Design and
Operations Guidelines cover the

following areas:

Building Engineering

Employing equipment and
operational practices, which ensure
that our properties are minimizing
resource consumption and operating
as efficiently as possible. Utilizing
renewable energy when there is the

opportunity to do so.

Community

Supporting the local

community through supporting
entrepreneurship, employing
locally and through our Six Senses

Sustainability Fund.

Communications
Ensuring that our messages on
sustainability are clear and uphold

the integrity of the brand.
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Energy, Carbon and Ozone
After all passive architectural
strategies are employed ensuring
that our building systems and
equipment are efficient and don’t

harm the ozone.

Experiences

Creating location- specific
sustainable experiences programs
which assess our guest offerings
and seek to ensure that they have
minimal negative impact on the
local environment and community.
These programs focus on crafting
experiences that celebrate the local
culture and engage our guests in

our commitment to sustainability.

Food and Kitchen

Maintain a minimum level of organic,
local and certified food that is used

in our operations, incorporating
sustainable kitchen practices and
utilizing only biodegradable material
for any take- away items we provide

to our guests.

General Operations

Ensure that our office operations,
guest transportation and interactions
with the local community, culture

and environment are sustainable.

Hosts

Mandate on-going training on the
subject of sustainability throughout
our hosts” career with

Six Senses and actively engaging
them in our commitment to
sustainability through community
participation. In addition, ensure that
our hosts grow, professionally, with

Six Senses for years to come.

Housekeeping and Laundry
Utilize only eco-labeled chemicals
for all our cleaning and laundry
operations, employing practices in
housekeeping that minimize energy

and water consumption.

Indoor Environmental Quality
Create healthy, non-toxic, indoor
environments which rely on natural

light and ventilation.
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Landscape, Gardening and Farming
Employ an integrated pest management
approach into traditional practices
with no use of synthetic pesticides
or fertilizers, incorporating organic
farming practices and efficiently using

recycled water for irrigation.

Procurement and Purchasing
Develop location-specific sustainable
procurement programs which

give preference to local suppliers
and engage them in providing our
properties with sustainable products
and materials while supporting the

local economy.

Reporting

Require monthly reporting from all
our properties on key performance
indicators, such as energy, carbon,

water, waste, etc.

Sustainable Architecture
Utilize passive architectural
strategies to the greatest extent
possible and incorporating
vernacular architecture and local

culture to influence the design.

Sustainable Development

Ensure that the local community

is engaged early on in the
development; education of all

project team members on Six Senses
sustainability, incorporating land use
and biodiversity conservation as well

as cultural preservation.

Sustainable Materials

Ensure that we use certified wood,
local materials, recycled and rapidly
renewable materials as well as

natural fibers, fabrics and flooring.

Water
Incorporate only water- efficient
equipment and fixtures throughout

the property.

Waste

Include a Zero Waste Central to
facilitate collection, separation,
composting, reusing and recycling
of waste material generated on

the property.
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ACCOUNTABILITY AND
REPORTING

Sustainability, at its core, requires a
long-term perspective. Hence, on

an annual basis, properties undergo
a full sustainability assessment by
the vice president of sustainability
against the Sustainability Guidelines
to determine performance levels
and work with the property to set a
course for continued improvement in

the Sustainability Action Plan.

In addition, Six Senses properties
report monthly on key sustainable
performance indicators, which
include energy, carbon, and water,
Six Senses Water bottling and waste.
These basic measurements allow

us to benchmark our performance
as well as identify opportunities

for enhancing resource efficiency
and minimize wastage year-on-
year. This not only improves our
environmental performance but also
our financial performance through

optimizing our operations.

TRAINING, EDUCATION AND
ENGAGEMENT

For Six Senses our greatest asset is
our hosts. As such we recognize
that the key to our leadership in
sustainability is through educating
and empowering our hosts. We take
great care to engage our hosts in
training and education programs
that provide them with the basic
understanding on the basics of
sustainability as well as how to
apply it to their day-to-day roles
and responsibilities. Six Senses has
a committed team of leaders who
are our legacy makers for future

generations.

In addition, as members of the
community, we also look for
opportunities to engage and support
them on issues around sustainability.
This can include environmental or
social projects funded by our

Six Senses Sustainability Fund,
lectures and presentations given at
local schools and universities and by

inviting local community members
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to our properties to see how we
practice sustainability and share

ways they can do likewise.

It is only through education and
engagement that we can provide
people with the knowledge they
need to make the decisions we
need to be sustainable as a global

community.

SUSTAINABILITY FUND

The Six Senses Sustainability Fund
is used to support social and
environmental projects benefiting
the local community. Each of

our properties has their own
Sustainability Fund for use locally
where the money was generated.
Our Sustainability Fund is created
through collection of 0.5 percent of
the property’s revenue, 50 percent
of the Six Senses water sales that
are sold in our food and beverage
outlets, and sales from the soft toys

that are in guest villas.

In addition, guests are also welcome
to contribute additional funds,

should they wish, upon departure.

SIX SENSES SUSTAINABILITY
KEY INITIATIVES

Six Senses Water

All Six Senses properties have a
water bottling plant on site. Water

is treated to highest international
standards, purified, mineralized
and bottled in Six Senses glass water
bottles. We do not import bottled

water for two primary reasons:

Greenhouse Gas Emissions
Transporting tons of water around
the world has a significant carbon
footprint attached to it. By creating
our own drinking water on site
these greenhouse gas emissions are
mitigated and reduce the carbon

footprint of our operations.

Zero Waste
Zero Waste is a concept built on waste
prevention versus waste management.

Through on-site production of our Six
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Senses water we prevent the creation
of waste, which would otherwise be
generated through the plastic bottle
and cardboard box packaging of

imported water.

In addition to minimizing our
environmental impact our Six Senses
water has a positive impact on the
local community as 50 percent of

the water sales from our food

and beverage outlets is invested
locally on projects which deliver
healthy drinking water to those
without access to what should be a

fundamental human right.

Zero Waste

Six Senses has embarked on an
ambitious Zero Waste initiative
across the company. Zero Waste is
not a numerical target, but rather it

is a concept that is focused on waste
prevention versus the traditional
approach of waste management.
While it is most certainly applicable
to solid waste the Zero Waste concept

can be applied to any resource

consumption such as energy, water,
food, etc. Getting to zero requires a
change of mindset, which requires
that we constantly ask ourselves -
how do we create zero waste? It can
be as simple as ensuring all energy
and water consuming fixtures are
turned off when not in use, or as
advanced as engaging with our
suppliers to identify how to minimize
or mitigate the use of packaging of

items we purchase for our properties.

Actually achieving Zero Waste, as

a target, requires government and
industry action, but there are actions
which we at Six Senses can do every
day. In support of this initiative

Six Senses practices the four R’s -
Refuse, Reduce, Reuse and Recycle.
Given the remote locations of our
properties, which, more often than
not, do not have a central municipal
waste program to support recycling,
refusing becomes a very important
component of this approach to waste
and we look for every opportunity

to do so.
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Organic Farming

As a company committed to both
sustainability and wellness, our
organic farms play an important role.
Through growing much of our own
fruit and vegetables on site we can
ensure that our guests are getting
fresh, whole, healthy, high-quality
food. We also utilize our organic
farms for growing fresh herbs that
are used in spa treatments. Growing
our own is also supportive of the
Zero Waste initiative as it reduces
the amount food which requires
packaging and transportation. In
addition, we utilize our food waste
in compost to create the fertilizers
that nurture the crops. There are
challenges to organic farming,

the greatest of which includes the
amount of space that we have on
our properties. So we are reaching
out to neighboring organic farmers,
wherever there is an opportunity to
do so, supporting our community

and environment while delivering

exceptional culinary experiences to
our guests; dishes that are full of

flavor and local culture.

Our Sustainable Guests

Without a doubt travel has a serious
impact on the environment and
choosing to stay with Six Senses is

a great first step in minimizing

that impact. However one of the
greatest impacts of travel, which

is outside the scope of Six Senses
operations, is generated through
the Greenhouse Gas Emissions
associated with method of transport.
We encourage all guests to support
our sustainable efforts at Six Senses
and minimize their travel impacts
through investing in carbon offsets.
The funds used to purchase carbon
offsets, depending on which
company you purchase them from,
usually is invested in reforestation
projects around the world. Trees are
a natural carbon sink and through
reforestation we are creating the
means for our planet to process the

excess carbon that we create.
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While on-property we offer a variety
of bespoke experiences for our guests
to enjoy. They are crafted in such a
way as to enjoy the environment,
community and culture without

compromise to sustainability.

It’s important for our guests to
remember that Six Senses properties
are set in unique and pristine
locations around the world. The
environments in which we are
located are sensitive and we ask that
our guests take any plastic bottles,
batteries and mobile phones which
they brought to the resort back home
when departing as proper recycling
facilities are usually not available.
We are leaving a legacy for future
generations, so let’s make it a

good one.
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During the design and construction
of Six Senses Con Dao, much care
was put into designing the resort
along traditional Vietnamese style.
The use of natural material, bamboo
and wood walls and floors, naturally
ventilated areas with the help of
jareed (palm leaves core) and shaded
areas to minimize the need for air-
conditioning and lighting, reduces
our need for energy. Resembling

a traditional fishermen village,

Six Senses Con Dao harmoniously
blends in the bay. It is an agricultural
oasis of indigenous plants, many

of which produces fruits and
vegetables, as well as animal feed,
which increased, among others,

our bird species population over

the years. Amidst the rugged cliffs
of the bay, the resort benefits from
raw, untouched and pristine natural
surroundings of the National Parks.
Peppered with inlets and islands,
the coastline shelters more seabirds
than human beings, which has kept

pollution levels to a minimal level.

True to Six Senses’ philosophy

of selecting remote yet accessible
destinations in areas of outstanding
natural beauty, Con Dao is a
breathtaking location, which has
been protected for decades as a

national and marine park.

Passionate about supporting and
protecting the environment,

Six Senses Con Dao’s demonstrated
commitment to sustainability has
been recognized as one of the
world’s top eco lodges by National
Geographic Traveler.

45



46

Six Senses Con Dao Sustainability

SIX SENSES CON DAO
CONSTRUCTION AND
OPERATIONS

Throughout its construction (which
took 2 years), Six Senses Con Dao
has maintained a commitment to
sustainability. In the early stages

of design and construction Six
Senses Con Dao considered energy
conservation in its villa designs

and facilities.

WATER CONSERVATION

Water consumption is a concern

on Con Dao Island despite a high
annual rainfall. Furthermore,
wastewater is a concern in that it
may cause pollution particularly to
the marine life. At Six Senses Con
Dao we are taking several measures

to tackle these challenges.

Six Senses Con Dao strives to support
local environmental policies. We
produce our own drinking water
through reverse osmosis, with
re-useable glass water bottles.

Water saving measures such

as “push” valves, water saving
showerheads and low flush toilet
systems are installed. These help

reduce water usage.

Main and sub-feed metering systems
are installed to control water usage.
We have also installed zones with
valves for fresh water and firewater
allowing us to close down certain
areas if leakages are discovered,

without disturbing the whole system.

All the wastewater is collected, goes
through septic tanks and then treated
in our on-site closed wastewater
treatment plants, which use natural

bacteria to treat the grey water.

WASTE REDUCTION

Waste, garbage, trash, rubbish,
whatever you like to call it,

is a huge source and cause of
environmental degradation - either
through litter illegally dumped/
dropped, which washes up on
beaches all over the world and
which we see lying around, or that

which is legally disposed of in
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landfill sites, often in pristine areas,

destroying them forever.

Six Senses Con Dao is actively
looking for ways to reduce the waste
generated and dispose of it properly.
We talk with our suppliers to reduce
packaging when delivering supplies.
Our printing paper is eco-labelled or
recycled and we re-use the reverse
side of printed paper for notes,
reducing numbers of trees needed to
be cut down. We try to reduce use

of black plastic as much as possible
to reduce waste, instead using bins
that can be washed or linen bags.
We have switched to rechargeable

batteries to reduce toxic waste.

We have created our own recycling
corner where waste is separated
into paper, plastic, metal, glass,
organic waste and toxic waste.

Our compactor reduces the Space
required to store the waste before
it is sent for recycling and proper
handling. It is also easier for the
recyclers to collect the waste and

they do not have to come as many

times.

All efforts are made for all our

food waste from the kitchen and
restaurants to be composted together
with garden waste. The composting
soil generated from this activity

is reused in our landscape and

gardening.

To make our composting as effective
and odourless as possible we have
implemented waste separation in the
kitchen where all the food, except
meat and seafood, is collected for
composting. The reason meat and
seafood is excluded is that these items
decompose slower as well as to avoid

attracting stray dogs and rodents.

The Hosts at Six Senses Con

Dao are involved in a number of
environmental initiatives working
with the local government on a
number of clean-up projects collecting

waste from nearby communities.

Some items, such as batteries and
any electronic equipment, release

very toxic chemicals into the air and
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water. You can help reduce these by
disposing of your batteries or any
electronic equipment in designated
areas or bringing them back to your

home country for disposal.

As a final note, you are encouraged
not to wrap your luggage with
plastic wrapping as plastic is

a non-biodegradable item. When
thrown away, it takes over 100 years

for it to degrade.

NATURE CONSERVATION

Six Senses Con Dao is surrounded by
beautiful marine life, while the island
itself is also home to numerous
animal and plant species. Six Senses
Con Dao itself has been planted in
such a manner to try and re-generate
a tropical flora, as it would have

been if left untouched.

Following Six Senses philosophy
we do not want a millimetre-precise
hedge and flowers set-up, but rather
one of a natural tropical feel. For the
most we have chosen local plants

and fruit trees in order to try and

re-generate a tropical flora as well
as attracting wildlife. Some areas
have been planted with the intent to
create shade both from the sun and

from noise.

Six Senses Con Dao has been built

to preserve its surroundings. The
natural approach is done with the
intent to make an attractive hideaway
both for you as Guests and wildlife.
We have also put in an effort to use

sustainable building materials.

Our surroundings include Bay Canbh,
which is known as a sanctuary where
turtles year after year lay their eggs
around its beautiful beaches, which
can be seen from the Resort. The
area is surrounded by corals, and an
important part of the ecosystem is
the mangrove forest. If you wish to
enjoy and learn about the mangrove
forest, please contact your GEM who
will be happy to organize a visit to
this beautiful island. More recently
turtles have also started returning to

our resort’s beach to nest.
CHEMICALS AND PESTICIDES



Six Senses Con Dao Sustainability

REDUCTION

Six Senses Con Dao strive to use as
little chemicals and pesticides as
possible and chose wherever possible

biodegradable and organic products.

We have a “No Bleach” policy.

We use only unbleached and
naturally dyed cotton. This reduces
the amount of chemicals used in

producing both linen and clothing.

In our swimming pools we use saline
and ionization pool systems, in which
we avoid the use of environmentally
damaging chlorine. This gives a
better feeling when using the pools

without reducing the cleanliness.

We use re-chargeable batteries, for
instance for the torch in your room,
instead of alkaline batteries which

reduces toxic waste.

Our laundry system uses automated
filling of cleaning chemicals

to ensure just enough is used.
Furthermore, we utilize as much as
possible biodegradable detergents as

these do not harm the environment.

You can help us reduce chemicals
particularly in terms of laundry.
Please leave the towels hanging, if
you would like to use them again;
leave them in the bathtub or in the
laundry basket, if you would like
them replaced. With the bed sheets,
we will be changing them every 3rd
day of your stay, if you would like

to have them changed daily, please
leave Greenability Notice on the bed.
Reducing laundry not only reduces
chemicals, but also reduces water and
energy as a lot of energy is needed to
heat the water, run the machines, dry

and iron the material.

In a tropical climate with a lot

of humidity it is natural to have
mosquitoes and termites. To limit
these and other problematic creatures
we have to do fogging. We try to
limit the use of pesticides by spraying
the minimum amount required and

as much organic products as possible.

PAPER PRODUCTS
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Deforestation is a well know problem
around the world, and much

stem from extensive paper usage.
Furthermore paper production
causes environmental damage
through chemical and energy

usage. Six Senses Con Dao favour
eco-labelled paper, paper from

managed forests and recycled paper.

We also have a practice of using the
reverse side of printed-paper either

for taking notes or re-printing.

Furthermore, we ask suppliers to
reduce the packaging sent to us.
Nevertheless, we eventually end up
producing paper waste, which we

will separate and send for recycling.

SOCIAL RESPONSIBILITY

A central part of Six Senses Con
Dao and Six Senses” philosophy is
to give something back to the local
community in which we operate. A
considerable amount is given back
to the local community through
creating many jobs, training local

Hosts and favouring local products.

Furthermore, we dedicate 0.5
percent of our revenue to initiate and
support social and environmental
issues. We follow Six Senses’ Social
& Environmental Responsibility
Fund guidelines, which is based on
Millennium Development Goals set
by the United Nations. It is based

on four parts: Local, National,
Global commitment, and Six Senses
Foundation. In addition the financial
support, we will give manpower,
donate prizes and encourage Guests

to participate.

Six Senses Con Dao donates half of
its income from the sales of energized
water to its Sustainability Fund,

which supports local initiatives.
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RESPONSIBLE PURCHASING

Six Senses Con Dao will use the
purchasing power we have to
influence suppliers in responsible
practices. We do consider suppliers
environmental responsibilities
before choosing one and consider the

products offered.

Wherever possible, we favour locally
sourced and environmentally sound
products. We also encourage our
suppliers to reduce packaging and
deliver in bulk to reduce waste and

greenhouse gas emissions produced.

OVERALL

All villas have been designed to
take advantage of passive cooling
and shutters create shade for the
windows, thus reducing the need
for air-conditioning. We have also
tried to take advantage of natural
ventilation as a choice of cooling in
many parts of the resort including
the bathrooms, public toilets and
restaurants, thus reducing energy

consumption.

OTHER ENERGY SAVING

AND ENVIRONMENTAL
PROTECTION INITIATIVES
Energy efficient LED lights are
utilized throughout the resort and
rechargeable torches are available

in the villas. Electrical buggies were
chosen over petrol fuelled buggies
to produce less carbon emissions.
Biodegradable cleaning products are
used in the kitchens and laundry as
they are environmentally friendly.
Palm oil is neither used within

the kitchens or in spa. Where air-
conditioning is required we only use
low energy consuming units and try
to keep the temperature as high as
comfortably possible. Lights are also
controlled by dimmer switches and
outdoor lightings are on timers in

order to save electricity.
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WASTE MANAGEMENT
Six Senses Con Dao’s commitment to
the environment and sustainability

begins with waste management.

All hosts are shown the “Zero
Waste” training on their Orientation
Day in order to highlight the global
waste issue especially disposable
plastic which may ultimately

influence to human health.

The garbage collection area has
designated areas for each type of
solid waste apart from the food
waste which is turned into compost
and used. A new more efficient and
effective composting method has
recently been established whereby
the compost is held in aerated

barrels.

In an attempt to refuse waste,
Six Senses Con Dao continually
talks with its suppliers to reduce
the amount of packaging and to
purchase items in bulk where

possible. Re-usable glass drinking

bottles are used throughout the
resort and are refilled from our own

water bottling station.

LANDSCAPING AND
GARDENING

Alongside our herbal organic garden
located within the resort, Our
dependence on imported produce

is decreasing as we see our planting
coming to harvest. With production
of compost, re-using kitchen waste,
we are managing a chemical free

garden and planting environment.

GREEN OFFICE CAMPAIGN

All our empty printer cartridges are
sold to the Green Office Campaign
for reuse, recycling and proper
disposal. Participating in this
campaign we save the landfills from
toxic waste and ensure that almost
98 percent of the cartridges are
either reused or recycled, while also
ensuring our paper resources are as

carefully managed.



Our Sustainability Initiatives

MARINE ENVIRONMENT:
SUSTAINABLE SNORKELLING
AND DIVING PRACTICES

Six Senses Con Dao is committed

to ensure that we and our guests
are having a minimal impact

on the marine environment. Six
Senses Con Dao and Con Dao Dive
Center adhere to the Green Fins
environmentally friendly snorkeling
and diving practices. The guidelines
include not standing on the corals,
not touching the marine life, not
feeding the fish and not collecting

shells, corals or any marine life.

The Con Dao Dive Center team trains
and help the guests achieve perfect

buoyancy anyone in order to prevent
anything from touching or damaging

aquatic life.

Corals are very sensitive to touch. They
are made up of millions of tiny animals
and when touched, we smother them

and Kkill these tiny animals.

Chasing and touching marine
animals can be stressful for them and
may elicit an aggressive response.
An encounter with a turtle can last
10 to 15 minutes if snorkellers and
divers are calm, stay back a little and
just observe. Feeding fish changes
their natural behavior and can also
elicit an aggressive response when
they become accustomed to being
fed. Collecting corals or shells

and buying marine life souvenirs
removes these nutrients and
elements from the marine ecosystem
and encourages the collection of

marine life for trade.

We do not hesitate to cut free of
any drifted out of use fishing nets,

hosting ministry clean up events.
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Our Sustainability Initiatives

FISH PURCHASING AND
SUSTAINABLE FISHING
GUIDELINES

More than 25 percent of the world’s
dietary protein is provided by fish,
and for around 1 billion people,

fish is their key source of protein.
Humans consume over 100 million
metric tons of fish a year and as a
result of this overfishing, 80 percent
of the world’s fish stocks are already
fully exploited. 90 percent of the big,
predatory fish such as sharks, tuna
and swordfish are already gone.

Six Senses Con Dao acknowledges
that overfishing could kill our
oceans by 2050 and is committed

to sustainable fishing practices and
to purchasing only sustainable fish

species.

Six Senses Con Dao purchases the
majority of its fish (snapper, macro,
cobia and seabass) from local
fishermen employing pole and line

methods.

In addition, Six Senses Con Dao
has a list of no take species,
species of fish which are protected
under law and species considered
threatened globally. We do not
purchase sharks, rays, napoleon
wrasse, marlin, sailfish, swordfish,
spearfish, blue fin tuna, Atlantic
or North Sea cod or grouper.
Groupers, for example, are slow
to mature and reproduce, thereby
making them vulnerable to
overfishing and collapses in local
grouper population have been

seen worldwide.



Sustainability Fund Projects

(What's happening in our community)

LOCAL COMMUNITY
ENGAGEMENT

Our team has grown to develop

a sense of pride in looking after

our community providing English
classes three times a week for adults
and children. We do look forward to
offer an increased number of classes

in the coming year.

Concerning the World Environment
Day, we joined in with the
community to clean up Bay Canh
island additional to Grand Sand
beach where turtles come to lay
their eggs annually. As for other
important dates, we visit local
schools and have some talks
with children to orient and share
with them knowledge about the
surrounding environment and
through that, better awareness to

environmental issues.
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